HNudopmanus o npase norpeduresel PUHAHCOBBIX YCJIYI HA HANIPABJICHHE
o0pameHus1 PUHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 wurons 2019 roma geiicTByeT HOBBIM JOCYNEOHBIA MOPSAOK
ypEeTyJIMPOBaHUs CIIOPOB MOTPEOUTENEH CO CTPAXOBBIMU OpraHU3ALMSIMHU.

B cnyuwae, ecnu cTpaxoBasi opraHu3aisi OTKa3bIBa€TCS YIOBIETBOPUTD
TpeOOBaHUS MOTPEOUTENS, 1O OOpAIeHHsI B Cy1 MOTPEOUTEND JIJIsl ypEryIUpOBaHUS
cropa J0JKeH 00paTUThCS K (PUHAHCOBOMY yIIOJTHOMOYEHHOMY.

HoBslif mopsaoK NpUMEHSETCs K CIIOpaM CO CTPAaXOBBIMHU OpraHU3aLMsIMU 110
noroBopaMm OCATI'O, kacko u [ICAI'O nauunas ¢ 1 utonst 2019 rona, no uHbIM BugaM
CTpaxoBaHUs (KpoMe 00s3aTEIbHOT0 MEAUIIMHCKOIO CTpaxoBaHuUs) — ¢ 28 HOAOps
2019 rona.

JloiKHOCTh  (PMHAHCOBOTO  YIOJHOMOUYEHHOTO YyupexjeHa DenepaibHbIM
3akoHOM OT 4 uroHsa 2018 roma No 123-®3 «O06 ymnoaHOMOYEHHOM IO IMpaBaMm
notpedureneil PUHAHCOBBIX yCIyT».

OUHAHCOBBIA  YMOJHOMOYEHHBI  paccMaTpUBaeT  HMMYIECTBEHHbIE
TpeOoBaHusl TOTpeduTeNs, pasmep KoTopbix He mnpesbimaer 500000 py6reit,
no goroopam OCAI'O — 6e3 orpaHuyYeHUsI CYMMBI.

OO6pamienue notrpedutens (GUHAHCOBOMY YIIOJTHOMOUYEHHOMY MOXET OBITh

HAIPABJICHO B 3JIEKTPOHHOM (hopMe yepe3 JTUYHBIA KaOMHET Ha O(PUIIMATILHOM CaiTe

(bMHAHCOBOTO YIOJIHOMOYEHHOTO WM B MUCBMEHHOU (hopMme.

[Ipuém wu paccMoTpenue oOpaiieHuil MoTpeOuTeNneld OCYIIECTBISAETCS
(MHAHCOBBIM YTIOJTHOMOUYEHHBIM OECIUIaTHO.

Jlo HampaBiieHus oOpaiieHus: PUHAHCOBOMY YIIOJIHOMOYEHHOMY ITOTPEOUTENb
JOJHKEH 00paTUTHCS € 3asiBIeHUEM (TIPEeTeH3Mel) B CTPaXOBYIO OPraHU3AIIHIO.

C nmnoxmpoGHOM wuHpoOpMalMeld O TOpsAAKE HaNpaBlIeHUS OOpaIIeHus

(I)I/IHaHCOBOMy YIOOJIHOMOYCHHOMY MOKHO O3HAKOMHUTBLCA Ha Od)I/IIII/IaJ'IBHOM canTe

(MHAHCOBOTO YMOJIHOMOYEHHOTO.
OdunmanbHbII cair (¢uHAHCOBOTO YIIOJIHOMOYEHHOTO:

www.finombudsman.ru




Homep Tenedona cmyxObl oOecrieueHusl AESATEIBHOCTH (HUHAHCOBOTO
ynosiHoMoueHHoro: 8 (800) 200-00-10 (6ecmuiaTHbIi 3BOHOK 110 Poccum).

Mecto HaxoXIeHusi ciyKObl oOecreueHus AesITeNbHOCTH (PUHAHCOBOTO
ynonHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBII NIEPEYJIIOK, 1I0M 3.

[ToutoBbli aapec ciayxObl oOOecreyeHHusl JeATENbHOCTH (PUHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIA TEpPEYJOK, JIOM 3,

nosnyyatenb AHO « COADY».



